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Objectives

Questionnaire

Following the end of the poster presentation, participants
will:
•Describe the benefits of using translator services on
patients in the hospital setting
•Describe the drawbacks of using translator services on
patients in the hospital setting
•Identify appropriate protocol to enhance knowledge and
use of translator services

Background
According to the United States Census Bureau American
Community Survey, more than one in five people that
live in America speak a language other than English at
home. This creates a nursing practice issue because the
number of non-English speaking individuals in the
United States is skyrocketing. As a result, nursing staff
needs to be equipped to effectively communicate with
non-English speaking patients during hospitalization and
treatment. A literature review of 20 research studies
identified that in-person translation was preferred over
electronic translation services. Two of the reasons for this
preference included decreased 30-day readmission rates
and overall cost effectiveness. The purpose of this
quality improvement project was to understand nurses
perception of under use of translation services when
providing patient care. Four areas of nurses perceptions
related to cost, time, benefits, and drawbacks. A
questionnaire addressing these areas was developed and
staff nurses were invited to complete for data collection
purposes.

Grading Evidence

Benefits and Drawbacks
Benefits:
- Facilitate communication
- Enhance patient comprehension
- Increase in patient preparedness after interpreter services were
utilized
Drawbacks:
- Healthcare providers may have a limited knowledge about the
role of medical interpreters
- There is an underutilization of trained, professional interpreters
- Patient understanding is still a challenge even when an
interpreter was used
- Nurses are inadequately trained about the use of interpreter
services

Protocol
• Provide training during orientation for all medical personnel
involved in direct care on how to access and utilize translation
services (including translation-assistive devices, sensoryassistive devices and interpreters).
• Actively seek to hire more interpreters and bilingual medical
personnel.
• Encourage and incentivize continuing education in languages
for medical personnel

Feedback
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#1 – Strongly positive responses
#2 – Moderately positive responses
#3 – Mildly positive responses
#4 – Moderately positive responses
#5 – 40% neutral, with remaining 60% evenly split between
agree/disagree
#6 – Themes – Services are helpful and technically
available, but inconvenient and underutilized because of the
difficulty. 3 chose not to respond
#7 – Themes – Need for more interpreters available onsite.
Need for more education on access and utilization.

